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Creating and Submitting an Opioid Treatment Case 

in the Atrezzo Provider Portal 

Date Published: 12/04/2024 

Navigate to the Atrezzo Login page via: https://mhcp.acentra.com/ ~ or~ https://portal.kepro.com/  

 

This will bring you to your 

homepage. 

On the homepage you will 

notice any cases you have 

started but not submitted to 

Acentra.  

You may also notice a red 

number next to the Message 

Center. The messages here 

indicate that clinical reviewers 

have reached out to you for 

additional information or you 

have a notification about a 

case.  

Verify that none of the cases 

you have started meet your 

current case submission needs.  

Click Create Case from the 

button in the top banner. 
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Click "Select Contract" 

For ALL 1115 Demonstration 

Documentation Requests, 

choose Minnesota SUD.  

 

 

 

 

 

For Request Type – Choose 

Outpatient 

 

 

 

Click "Go To Consumer 

Information" 
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Enter the Medicaid ID number 

in the Consumer ID section. 

Click Search 

Verify the member information 

and Click Choose 

 

 

 

 

This will bring up a list of 

existing or started cases.   

Please double check for any 

potential duplicate requests. If 

none, Click Create Case. 

 

 

 

 

Verify contact information for 

both the requesting provider 

and the facility.  

You do not need to add an 

Attending Physician.  

Click Go to Service Details 
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Click the Admit Date field and 

enter the admit date for the 

level of care that medical 

records are being requested for. 

Place of Service is not required.  

Under Service Type choose 

SUD OT - Substance Abuse – 

Opioid Treatment 

 

 

 

 

 

 

Click Go to Diagnoses 
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Click in the Select a Diagnosis 

Code box and add the primary 

diagnosis code.  

(for example - F11.10 OPIOID 

ABUSE UNCOMPLICATED) 

 

 

 

 

 

Verify the diagnosis code 

added.  

Click Go to Requests 

 

 

 

 

 

Click Select Request Type 

(choose appropriate type) 

 

Click Go to Procedures 
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There is no CPT Code for 

Withdrawal Management 

requests.  

You only need to enter the 

Requested Start Dates and 

Requested End Dates.   

Enter the recipient’s entire 

length of stay at the requested 

level of care.  

Click Go to Questionnaires 

 

 

 

**Please note – this 

Questionnaire is undergoing 

changes and may not look 

exactly like this when you 

complete it.  

Click Open to complete the 

Questionnaire.  

 

 

 

 

 

Complete this page:  

- Enter the transaction control 

number as listed on the letter 

received from Acentra Health 

- Enter the Admit date for this 

level of care  

- Answer “Is the ASAM 

recommended level of care 

the same as the received 

level of care” 

Click Next to go to the next 

section  
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Enter the risk ratings for each 

dimension.  

Click Next to go to the next 

section 

 

 

Complete the information about 

ancillary services available and 

received.  

Click Mark as Complete  

 

 

 

 

Click Go to Attachments 

 

 

 

 

Click Upload a Document 
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Add the documents required for 

Withdrawal Management 

Requests:  

(1) Comprehensive Assessment 

(also known as the 

Biopsychosocial Screening) 

(2) Comprehensive Assessment 

Summary 

(3) Initial stabilization plan 

(4) Documentation of treatment 

services (individual and 

group documentation notes) 

(5) Medication administration 

records 

(6) Physician Exam 

(7) Nursing Assessment 

(8) CIWA/COWS 

(9) Discharge or Transition 

Summary 

Click Upload 

 

 

 

This page will show all 

successfully uploaded 

documents.  

Click Jump to Submit 
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Verify that all information is 

correct.  

Click Submit 

 

 

 

 

A disclaimer will populate.  

Click Agree 

 

 

 

 

This will bring you to a case 

summary page that will show 

you the case status and a case 

ID number.  

 

Your case has now been successfully submitted to the  

Acentra Review team! 
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